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TCI increases staff crisis intervention knowledge

From October 1994 through March 1996, RCCP staff implemented and evaluated TCI in one medi-
um size residential facility in the Northeastern United States. Three of four units participated in the 
study. Direct care staff completed a 30-item knowledge test before and immediately after partic-
ipating in the 5-day TCI training program. Staff completed the knowledge test again nine months 
after training was completed. 

Direct care staff increased their percentage of correct answers from pre-test scores of 50% to post-
test scores of 83%.  Staff who completed the knowledge test nine months later retained most of 
the knowledge with 79% of questions answered correctly.  
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